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With this service, a transfer request has been made but you can access the list of returned payments due 
to the buyer account error. Returned payments are processed as a balance to a subaccount for your store. 
You can use the "Returning Payments - Send From Account" service to resend these returned payments. 
 
1- To get the list of returned payments, send the information specified in the table to the URL related to 

POST: https://www.paytr.com/odeme/geri-donen-transfer  
 

Mandatory Description Field name / type 

✓ Merchant No: Merchant number given to you by PayTR merchant_id 
(integer) 

✓ Start date: Sample format: 2020-05-29 00:05:56 start_date (string)  

 End date: Sample format: 2020-05-29 23:59:10 end_date (string) 

✓ 
PayTR Token: The value you create to make sure that the request 
comes from you and that the content has not changed (See sample 
code for calculation) 

paytr_token 
(string) 

 
 

2- Your request will be returned in JSON format. 
a. If there is no bounce payment within the specified date range, the status value returns failed. 
b. If there is any bounce payment within the specified date range, the status value success and 

the information in the table below will be returned. 
c. If you have an error in the query, the status value returns an error. In this case, you should 

check the err_msg content for the error detail. 
 

Other information returned in the status success status is detailed in the table below. 
 

Description Field name / type Values 

Reference No: The distinguishing number of the 
transaction 

ref_no 
 

Example: 1000001 

The date on which the returned payment was detected date_detected Example: 2020-06-08 

The date the payment was returned date_reimbursed Example: 2020-06-08 

Receiver name and surname transmitted in the transfer 
request transfer_name Example: TEST USER 

IBAN transmitted in the transfer request transfer_iban - 

Amount transmitted in the transfer request transfer_amount Example: 35.18 

Currency transmitted in the transfer request transfer_currency Example: TL 

Date of transfer request transfer_date Example: 2020-06-08 
 
 


